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SOC 103M

This course will introduce you to data management through a research project of your own. You will learn practical skills that you will be able to use widely, as a
student who needs to manage information learned in class, as a researcher who needs to marshal data gathered for a project, or as an employee who needs to
organize information for work tasks.

You will learn how to manage both quantitative and qualitative data. Accordingly, the course will be split into two halves, each devoted to one kind of analysis and
software.

In the first part of the course you will be using Statistical Package for the Social Sciences or SPSS, a user friendly statistical package where all you need to do is to click
on pull-down menus. You will learn how to input data in an analyzable, numeric form, then using a real data set representative of the United States, called the
General Social Survey, you will have a chance to investigate real social issues. You will learn powerful ways of organizing, describing, depicting and exploring
regularities in the data. While you will become familiar with basic statistical concepts, this is not a class in statistics. If you know how to add, subtract, multiply, divide,
square and take a square-root with a calculator, you are properly prepared.

We will also introduce a new tool Survey Analysis through Visual Exploration or SUAVE, that allows you to study relationships visually and with the help of zoom
technology, investigate cases of special importance.

In the second part of the course you will turn to qualitative data and become acquainted with NVIVO 12, a software that helps you handle qualitative information
from unstructured data. You will learn about organizing and linking documents, coding, searching, annotating texts, organizing codes and building theories.

There are no textbooks for the course, but if you are looking for useful books | recommend Adventures in Social Research, by Earl Babbie et al., and Qualitative Data
Analysis with NVivo by Pat Bazeley and Kristi Jackson.

Both SPSS and NVIVO will be available in the Social Science Computing Facility (SSB 139). SUAVE is web based. Although there is no expensive textbook for this
course, | strongly recommend you get your own access to NVIVO. You can rent it for 24 months (for PC $99, for Mac $85). You can also buy it, but that is more
expensive. While having your own NVIVO is important, having your own SPSS software is more of a convenience. You can own two copies for 6 months for about $35.
(You will be fine with getting the Grad Pack basic package.)

There will be 10 assignments. The first nine each will be worth 7% and the final assignment 20% of your grade. The Midterm will be 12% and another 5% will come
from class participation.

The class has a Web site :

http://weber.ucsd.edu/~aronatas/SOC103M.htm



http://weber.ucsd.edu/~aronatas/SOC103M.htm

Where All Research Begins:
Socilal Research Questions

ldentifying Topics of interest

A Personal experiences

B Other research (yours or someone else's)
C. Social Theory

D Funding and Fashion

Here you will find a topic with the help of GSS 2016

— see B, research by someone else, but you may be influenced by Aor C or D as
well.



Refining Social Research Questions

A. Find a WHY question. HOW questions can also be good but WHY
guestions are better, Now you have dependent variable.

— a) Tryto phrase your question as a comparison or contrast

B. Build an explanation. Now you have an independent variable.

C. Try to reverse the causal order
D. Try to reverse relationship implied

Dependent variable — the characteristics you want to explain
— Variable because it varies from case to case

Independent variable — the characteristics on which the dependent variable
depends

— Itis the variable that explains the dependent variable



Theory and Measurement

Theory

* Qurtheories are built from concepts.

Concept: a mental image (word or phrase) that summarizes a set of similar
observations, feelings, or ideas

Measurement
— Observing a concept: measurement

— Concept = Variable = Indicator/Measure

*  Multiple indicators
— Indexes
» Combining measures by summing them
— Scales

» Index where the measures weighted

— Obtrusive and Unobtrusive Measures

— Validity vs. Reliablity

* Am | measuring what | think | am measuring?
e Vs,

* How likely is it, that if | were to repeat my observation, | would get the same result ?



Levels of measurement

NOMINAL LEVEL:

Values must be

--- all-inclusive: they must cover all cases

--- mutually exclusive: each case must belong to one and only one group
dichotomy.

ORDINAL LEVEL

Values must be

--- all-inclusive and

--- mutually exclusive,

--- ordered but the distance between two adjacent categories may vary.
INTERVAL/RATIO LEVEL

Values must be

--- all-inclusive (all prices can be expressed with a dollar figure) and

--- mutually exclusive (no single price can take two different numbers) and
--- ordered (if you paid $100 and | paid $200 | paid more), but

--- there is a constant distance between any two adjacent categories



The General Social Survey asks the question:

Taking things all together, how would you describe
your marriage? Would you say that your marriage is

very happy,
pretty happy, or not too happy?

Very happy ......... 1
Pretty happy ........ 2
Not too happy. ...... 3
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What percent of married do you think report that
they are not too happy?

40% -- 30%
30% -- 20%
20% -- 10%
10% -- 5%
Under 5%
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Frequencies

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File

07-JAN-2019 16:21:51

GSS 2016

C:\Users\aronatas\Documents\My Documents\Class\Soc103M\GSS2016.sav

DataSetl
<none>
<none>
<none>

N of Rows in Working Data File
Definition of Missing User-defined missing values are treated as missing.
Statistics are based on all cases with valid data.

Missing Value Handling

Cases Used

Syntax FREQUENCIES VARIABLES=HAPMAR
/ORDER=ANALYSIS.

Resources  Processor Time 00:00:00.09

Elapsed Time 00:00:00.10
Statistics
Happiness of marriage
N Valid 1204

Missing 1663
Happiness of marriage

Frequency

Valid VERY HAPPY 726

PRETTY HAPPY 430

NOT TOO HAPPY 48

Total 1204
Missing IAP 1654

DK 1

NA 8

Total 1663
Total 2867 100.0

2867

Percent Valid Percent
25.3
15.0
1.7

42.0
57.7

Cumulative Percent
60.3

96.0

100.0



Question #4

Do you think this question has a problem of

A. Validity
B. Reliability
C. Both

D. Neither



What is the General Social Survey (GSS)?

Annual survey on a
. GENERAL SOCIAL SURVEY 2004 (GSS) QUESTIONNAIRE
representative sample of non- Section A - Core - Ballot 4

institutionalized adults in the
United States conducted by

BEGHOUR BEGMIN BEGAMPM

the National Opinion 1Q-1 INTERVIEWER: CHECK COVER OF QUEX OR LABEL FOR THIS CASE. IS THIS
Research Center (NORC). PSRRI e
X .. .. (ASKQ.1) .... 1
Y., L (GOTOQ.2) .. 2

It is an omnibus survey
1. First T would like to talk with you about some things people think about today. We are faced with many problems in this
(m u Iti ple a nd Cha ngi ng topics) country, none of which can be solved easily or inexpensively. I'm going to name some of these problems, and for each

one I'd like you to tell me whether you think we're spending too much money on it, too little money, or about the right
amount. First (READ ITEM A) . .. are we spending too much, too little, or about the right amount on (ITEM)? READ
EACH ITEM; CODE ONE FOR EACH.

Too Too About DON'T

much little right KNOW
NATSPAC Al The space exploration program 3 1 2 8
NATENVIR  B. Improving and protecting the environment 3 1 2 8
NATHEAL C. Improving and protecting the nation's health 3 1 2 8
NATCITY D Salving the problems of the big cities 3 1 2 8
NATCRIME Halting the rising crime rate 3 1 2 8
NATDRUG  F Dealing with drug addiction 3 1 2 8
NATEDUC G. Improving the nation's education system 3 1 2 8
NATRACE H Improving the eonditions of Blacks 3 1 2 8
NATARMS L The military, armaments and defense 3 1 2 8
NATAID I Foreign aid 3 1 2 8
NATFARE K Welfare 3 1 2 8
NATROAD L Highways and bridges 3 1 2 8
NATSOC M. Social Security 3 1 2 8
NATMASS N Mass transportation 3 1 2 8
NATPARK 0. Parks and recreation 3 1 2 8
NATCHLD P. Assistance for childcare 3 1 2 8
NATSCI Q Supporting scientific research 3 1 2 &

Last Update: November 27, 2001 (9:10AM)
D:jibum'GSS'gss2004'2004 questionnaire'ABallot4. WPD Page 1



General Social Survey (GSS)

File Edit View History Bookmarks Tools Help

About the GSS | NORC

< c

THE GENERAL 50C

c‘
— at the UNIVERSITY of CHICAGO

About the GSS | Getthe Data | Get Documentation | For the Media | For Survey Participants Search L2

The GSS is now accepting proposals for new items and modules on the 2020 General Social Survey.

T

About the GSS

For more than four decades, the General Social Survey (GSS) has studied the

growing complexity of American society. It is the only full-probability, personal-
interview survey designed to monitor changes in both social characteristics and
attitudes currently being conducted in the United States.

The GSS gathers data on contemporary American society in order to monitor and explain trends and constants in
attitudes, behaviors, and attributes. Hundreds of trends have been tracked since 1972. In addition, since the GSS B Asked P o 2
adopted questions from earlier surveys, trends can be followed for up to 80 years. een Asked to art'CIpate'

norc.org/Get-The-Data Has NORC contacted you to participate in the v

ENG

12/25/2018



File Edit View History Bookmarks Tools Help

© Get G35 Data| NORC GSS Data Explorer | NORC st X [igd

& https://gssdataexplorer.norcorg/variables/viilter
GSS Da

.
Search Data

Search Data

Q Keyword

Enter a Ke:

5897 Results Matcl

Variable
Mame

Features

All =

CAge (4)

[ Aids (30)

[ Anomia (11)
[ Asian Americans (31)
[ Birth Control (5)
[ Burglary (1)

[ children (200)

[ Gohabitation (40)
[ confidence (40)
[ Countries (8)
[JD.0.T. Codes (17)
[ bemocracy (7)

[ Divorce (18)

[ Dwelling (R's) (15)
[J Employment (153)
[ Ethnicity (42)

O Federal Govern

(135)

Medla Room  Help and

Filter by Years: 1972 - 2016

[ Aged (6)

[ Alienation (5)

[ Amest (R's) (2)

[ Astrological Sign (1)
[ Birth Order (1)

[ Business (27)

[ citizenship (27)

[ Communism (2)

[ contribute Mone. . (4)
O courts (9)

[ Date Of Birth (23)
] Demonsirations (23)
[ orinking (19)

[J Economy (48)

[J Environment (117)
[ Euthanasia (3)

[ Feelings (118)

. | | Q search 4

About Contact Register
Explore GSS Data

Search GSS

Key Trends

™3 VARIABLES v

Filter by Module / Subject:

panded View
O Agriculture (17) "
O Attruism (20)
OAriThe Aris (An... (12) 2016

[ Authority (6)

[ Blacks (46)

[ capital Punishm... (8)
[ civil Liberties (54)
[ computers And |
[ corporations (18)
Ccrime (17)

[ Date Of Interview (2)

[ Disarmament (3)
[Obrug Use And A (13)
[J Education (113)

[J Equal Rights Am... (9)
O Family (272)

O Financial Instituti (3)

(224)

X Remove All

Rs occupational prestige score (1970)

R self-emp or works for somebody

Govt or private employee




Itative Data

Quant

+\_j_a *63552016.sav [DataSet1] - IBM SPSS Statistics Data Editor

Help

Window
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View
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File

Visible: 962 of 962 Variables
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IBM SPSS Statistics Processor is ready

SPSS (Statistical Package for the Social Sciences)



Additional information

+\.P *552016.5av [DataSet1] - IBM SPSS Statistics Data Editor _ %
File Edit View Data Transform Analyze Graphs  Uliities Extensions  Window  Help

=) e E&%@ & %j [

Name Type Width | Decimals Label Values Missing Columns Measure Role
1 MAR1 Numeric 1 0 Marital status of 1st person 0.8 9 8 & Nominal “w Input =
2 MARZ Numeric 1 0 Marital status of 2nd person {0, 1AP) 0,89 8 &5 Nominal N Input I
3 MAR3 Numeric 1 0 Marital status of 3rd person {0, 1AP}... 0.8 9 8 & Mominal M Input
4 MAR4 Numeric 1 0 Marital status of 4th person 0,879 8 & Nominal M Input
5 MARS Numeric 1 0 Marital status of 5th person 0.8 9 8 & Nominal “w Input
6 MARG Numeric 1 0 Marital status of th persan 0,89 8 &5 Nominal N Input
7 MART Numeric 1 0 Marital status of 7th person 0.8 9 8 & Mominal M Input
8 MARS Numeric 1 0 Marital status of 8th person 0,879 8 & Nominal M Input
9 MARS Numeric 1 0 Marital status of 8th person 0.8 9 8 & Nominal “w Input
10 MAR10 Numeric 1 0 Marital status of 10th person 0,89 8 &5 Nominal N Input
" MAR1T1 Numeric 1 0 Marital status of 11th person (visitor) 0.8 9 8 & Mominal M Input
12 MAR12 Numeric 1 0 Marital status of 12th person (visitor) 0,879 8 & Nominal M Input
13 MAR13 Numeric 1 0 Marital status of 13th person (visitor) 0.8 9 8 & Nominal “w Input
14 MAR 14 Numeric 1 0 Marital status of 14th person (visitor) 0,89 8 &5 Nominal N Input
15 ABANY Numeric 1 0 Abortion if woman wants for any reason {0, 1AP}... 0.8 9 8 & Mominal M Input
16 ABDEFECT  Mumeric 1 0 Strong chance of serious defect {0, IAP}... 0,879 8 & Nominal M Input
17 ABHLTH Numeric 1 0 Woman's health seriously endangered {0, 1AP}. 0.8 9 8 & Nominal “w Input
18 ABNOMORE  Numeric 1 0 Married—wants na mare children 10, 18P} 0,89 8 &5 Nominal N Input
19 ABPOOR Numeric 1 0 Low income—cant afford more children {0, 1AP}... 0.8 9 8 & Mominal M Input
20 ABRAPE Numeric 1 0 Pregnant as result of rape {0, IAP}... 0,879 8 & Nominal M Input
2 ABSINGLE ~ Numeric 1 0 Not married {0, 1AP}. 0.8 9 8 & Nominal “w Input
22 ACQNTSEX  Numeric 1 0 R had sex with acquaintance last year 10, 18P} 0,89 8 &5 Nominal N Input
23 ADFORJOB  Numeric 1 0 Advertised for a job in newspapeR's {0, 1AP}... 0.8 9 8 & Mominal M Input
24 ADULTS Numeric 1 0 Household members 18 yrs and older {8, 8 OR MORE}... 9 8 & Nominal M Input
25 ADVFRONT  Numeric 1 0 Sci Rsch is necessary and should be supported by £ {0, IAP}. 0.8 9 8 & Nominal “w Input
26 ADVSCHED  Numeric 8 0 How far in advance do you schedule work 10, 18P} 0,98, 99 8 &5 Nominal N Input
27 AFFRMACT  Numeric 1 0 Favor preference in hiring blacks {0, 1AP}... 0.8 9 8 & Mominal M Input
28 AGE Numeric 2 0 Age of respondent {89, 89 OR OLDE... 0, 98, 99 8 & Scale M Input
29 AGE3 Numeric 2 0 Age of parson #3 F1 AP -1, 98, 99 8 & Scale “w Input
30 AGED Numeric 1 0 Should aged live with their children 10, 18P} 0,89 8 &5 Nominal N Input
kil AGEDCHLD  Numeric 8 0 Should grown children live with parents {0, 1AP}... 0.8 9 8 & Mominal M Input
32 AGEDPAR  Mumeric 8 0 Should aged live with their children 0,879 8 & Nominal M Input
33 AGEKDBRN  Numeric 2 0 R's age when 1st child bomn 0,98, 99 8 & Scale “ Input
34 AIDCOL Numeric 1 0 Gov. should assist low-income college student 0,89 8 &5 Nominal N Input
35 AIDHOUSE  Numeric 1 0 Gov. should provide housing to poor 0.8 9 8 & Mominal M Input
36 AIDINDUS Numeric 1 0 Govts resp: assist industrial growth 0,879 8 & Nominal M Input
37 AIDOLD Numeric 1 0 Govts resp: provide for the elderly 0.8 9 8 & Nominal “w Input
38 AIDUNEMP  Numeric 1 0 Govis resp: provide for the unemployed 0,89 8 &5 Nominal N Input
29 PPEMP: Numeric. 1 0 onlied direcths to nga & Mominal N Innut MZ

DataView Variable View

IBM SPSS Statistics Processor is ready Unicode:ON




How to toggle between variable labels and
names, and order variables as they appear in SPSS

File § Edit jew Data Transform Analyze Graphs  Ulilities Extensions Window  Help

EY L EXEIE] Y-

Visible: 961 of 961 Variables

EMART | $HMAR2 | FHMAR3 | MARL | FSMARS | dHMARG | GSMART | $HMARS | @& MARY | &b MARTD | ¢ MAR11 | &b MAR1Z | & MAR13 | & MAR1A | & ABANY &BABE.EFE &5 ABHLTH & AEr\iR[éMO &> ABPOOR)| ¢ ABRAPE &BABSéNGL & Acg(ws
1 1 1 5 5 0 0 0 0 0 0 0 0 0 0 1 1 1 1 1 1 1 0 7.
2 4 0 0 0 0 0 n n n n n n n n 0 0 0 0 0 0 2
3 1 1 0 0 0 0 x 2 1 2 2 1 2 0
4 1 1 5 4 5 5 2 1 2 2 1 2 0
5 1 1 5 0 0 0 anguage Viewer Data Currency Output Charts PivotTables File Locations Scripts Syntax Editor 1 1 1 1 1 1 0
6 1 1 5 0 0 0 0 0 0 0 0 0 0
7 1 1 5 0 0 gl [ VariableLists output 1 1 1 1 1 1 o
s 1 1 0 o o o | ®Displayiabers] | No scientific notation for small numbers in tables ” 1 1 1 ” 1 1
9 1 1 5 0 0 o | © Displaynames [] Apply locale's digit grouping format to numericvalues 2 3 2 2 2 2 0
o 3 3 0 0 0 . [C] Display a leading zero for decimal values ! ! ! ! ! ! 2
1 4 0 0 0 0 0| | © Alphabetical 0 0 0 0 0 0 0
12 8 0 0 0 0 0 | @File 1 1 1 1 1 1 0
13 1 1 8 3 0 0 | © measurement levsl Heasurement system. 0 0 0 0 0 0 [
14 3 0 0 0 0 0 1 1 1 1 1 1 0
15 3 0 0 0 0 0| [ Roles Notification 0 0 0 0 0 0 0
16 5 5 0 0 0 0 To save time, some dialogs allow the use of predefined field . 1 1 1 1 1 1 0

roles to automatically assign variables (fields) to lists in dialogs. [ Raise viewer window
7 ! ! s s 0 % ®use predefined roles [ Scroll to new output ! ! 2 2 ! 2 0
18 2 0 0 0 0 0 ) = 0 0 0 0 0 0 0
@ Use custom assignments

19 5 0 0 0 0 0 0 0 0 0 0 0 2
20 3 0 0 0 0 0 Loak and feel; 2 1 1 1 1 1 0
21 2 5 0 0 0 o [ Maximum Number of Threads 0 0 0 0 0 0 0
22 5 5 0 0 0 0 [] Open syntax window at startup 9 g 9 ) 9 g 0
2 5 5 0 0 0 | || (e T A 0 0 0 0 0 0 0
24 1 1 0 0 0 0 © Number of threads: 2 1 2 2 1 2 0
25 3 0 0 0 0 0 1 1 2 2 1 2 1
26 4 5 5 0 0 0 0 0 0 0 0 0 0
27 1 1 0 0 0 0 1 1 2 2 1 1 0
28 1 1 5 0 0 0 0 0 0 0 0 0 2
29 2 0 0 0 0 0 0 0 0 0 0 0 0
30 3 0 0 0 0 0 1 1 2 1 1 1 0
3 1 1 5 5 5 0 0 0 0 0 0 0 0
32 1 1 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 2 2 1 2 0
33 1 1 5 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 2 1 1 0
34 1 1 0 0 0 0 0 0 0 0 0 0 0 0 8 9 1 2 2 8 2 0
35 4 5 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 2 2 1 2 0
36 3 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o
— ; -

Data View Variable View

Options... IBM SP3SS Statistics Processor is ready Unicode:ON




Quantitative vs. Qualitative Data

 Quantitative data — too much structure

— Researcher must know a lot upfront, before even starting the research
* the relevant questions, the possible answers, the relevant population

— Artificial situation

— Everyone must be asked the same question

— No context

— Only spoken, conscious responses

— Novisual or other observations

— Large numbers but simplified observations

— Focus: on tendencies over many observations
— FORM OF RECORD: Data Matrix

* Qualitative data — much less (too little) structure
— Researcher discovers as she goes — less upfront knowledge
— Natural situations
— Questions can be tailored to people/situations
— Context important
— Visual and other data can be considered
— Smaller numbers but richer observations
— Focus: on individual cases

— FORM OF RECORD: Ultimately: text describing the observation
* but you can have pictures and sound too but eventually those must be turned into text



Unstructured interview

* Interview guide:

— A list of issues the interviewer wants to cover

* Example:
— What kind of payment cards are there in Vietham?
— What do banks want to do to expand cards?
— How do they evaluate credit card applications?
— How much fraud is there?

— How do people use their cards?
— ETC.



Interview

Citigroup Saigon C. M. — interview transcription

A = Akos Rona-Tas C = Citigroup C. M.

C From our side, we look at some very preliminary assessments of the credit card market over here. Here the market is very small and the product
shipping offered by the local banks at the moment our secure base is - And see the main product being offered — an e-platform or a card platform —
really debit cards rather than credit cards at the moment.

A How many debit cards do you have?

C 1 will be able to forward you some statistics later.

A Ok. Roughly.

C I think the entire market is like 50,000 cards — credit and debit. Now, its growing by the day, but its not something that we (0:45)**** very excited
to get over 50,000 cards — and across a number of layers

A |see. Now that includes some credit cards?

C That includes a very small number of credit cards yes. What we’ve seen is...

A This is the entire market, this is not Europe.

C The entire market — for clarification, we don’t issue any credit cards or debit cards here at this point in time. So we are not in that segment of the
market yet. We are evaluating that segment and the preliminary evaluation that we had is that — its not going to be a runaway market — its still going
to be very small for next year or so — or maybe two years. And there are certainly other priorities that we may look at. Credit cards may be a bit
lower on that list

A What is the major area of interest?

C Our interest at the moment is to (1:42)**** build on our leading position in the corporate business and that will form the base for us to continue
our expansion plans here to tap in the corporate customers whether they are multinationals where we have a strong foot hold in them - us market
share and in dealing with top tier local corporate or public sector names where we are penetrating that sector and opportunities there are quite big.
However, there’s certain constraints in terms of bankability of counter parties being one major one and transparency financial being second.



Smartpen

e https://www.youtube.com/watch?v=sJcBKT-
wWVWg&list=PLO68E1DA6287D659E&index=1

* https://www.youtube.com/watch?v=3HbRrLgi4B4



https://www.youtube.com/watch?v=sJcBKT-wVWg&list=PL068E1DA6287D659E&index=1
https://www.youtube.com/watch?v=3HbRrLgi4B4

Diaries/Journals

November 25 Thursday

We had two interviews scheduled for the day. T. had to go to meet his
mom and finalize her purchase of an apartment. So | went to my 9:30
appointment with C. M. Citigroup’s chief representative in Sun Wah Tower
in downtown. M. is an Indian and was very kind and informative. He
explained why Citi is currently not pursuing the credit card market and
described what he considered the main impediments in the retail market.
He was emphatic about the importance of trust which he said was missing
now and that is why only a small fraction of the population keep their
money in the banks.

Citibank is the quintessential multinational, global bank. It specializes in
serving the largest multinationals around the globe. Its cadre of managers
are constantly moved from one country to another like members of the US
foreign service, another global power. M. came from Thailand and will
spend three or four years in Vietham to move on to the next country. He
speaks no Vietnamese and all business is conducted in English.



ASEAN Economic Bulletin Vol. 36, No. ! (2009), pp. 44=57

Articles/ Web Sites

ESSN 0217-4472 print £ ISSN 1793-2831 electronic

DOL: 10.1385/e26-1d

Banking and Financial Sector
Reforms in Vietham

Suiwah Leung

This paper summarizes Vietnam's developments in the hanking and financial sector to date. It
assesses the system's weaknesses that played an important role during the macroeconomic
turbulence of 2008. It then discusses the need for deeper reforms of the counrry’s key
macroeconomic institutions. In general, for Vietnam to achieve its goal of becoming a modern
industrialized economy by 2020, it needs to have world-class public instimtions 1o
complement a flexible and entrepreneurial private sector. Nowhere is this move true than in
the banking and financial markets where effective policy-making and skilful regulation have
to be balanced against profitable risk-taking — all ser against a background of comminment to
a one-party state where social and political stability still reigns supreme.

Keywords: Finance, banking, institutional reforms, macroeconomic turbulence, prudential supervis

L Introduction

Vietnam has made significant progress in socio-
economic development since Doi Moi some
twenty years ago, and is well on the way to
become a middle-sincome country. This was
achieved essentially through two phases of
economic reforms: Doi Moi 1 (1986-1996), and
Doi Moi 2 (2001-2007). The success of Dai Moi |
in opening the economy to international trade and

enterprises  where  both  productivity  and
profitability were low. It was not surprising that
the inflow of FDI began dwindling as early as
1996, well before the onset of the Asian financial
crisis in mid-1997 (see Figure 1 below, and Leung
forthcoming). Since the new millennium, Doi Moi
2 began “unleashing™ the domestic private sector
and addressed the discrimination inherent in the
trade and investment regime, starting with the
E i law in 2000, the Unified Enterprises

investment has been amply (see, for
example, Dollar and Litvack 1998; Leung and
Thanh 1996; Riedel 1999). However, the trade and
investment regime throughout the 1990s was so
tilted towards the state sector that the prospects for
continued growth were limited. Almost all the
foreign direct investment (FDI) at the time went
into  joint ventures with the state-owned

Law in 2005, the Vietnam-U.S. bilateral trade
agreement in 2006, and culminating in the much-
discussed Vietnam’s entry into the WTO in 2007.
This second phase of reforms resulted in rates of
economic growth second only to that of China’s,
fuelled by FDI and remittances, this time linking
Vietnam’s domestic private sector to the vibrant

ASEAN Economic Bulletin
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Hoan tién O. cac giao dich chi tiéu

Théng tin chi tidt truy cip www.victcombank com.vn
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Pinh ché tai chinh

® Tai khoan ® Tai khoan doanh nghiép ® Ngan hang dai ly

® Thé ® Thanh Toan va quan ly tién t& ® Tai khoan

® Tiét kiém ® Bao lanh * Kinh doanh vén

® Chuyén & Nhan tién ® Tin dung doanh nghiép ® Tai trg thu'ong mai

® Cho vay ca nhan ® Ngoai héi va thi trudng vén ® VCB-Money
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u TV IETCOMBANK THONG BAO DANH SACH KHACH HANG TRUNG THUGNG TUAN

03 CHUONG TRINH “TRAI NGHIEM SMART OTP, VI VU SH MODE” (27/03/2015) AUD R AZ B e b7 o i 3 L2
3y o . . = " EUR 23,069.87 23,139.29 2340443
u VIETCOMBANK VA BAO HIEM XA HOT VIET NAM KY HOP BONG HOP TAC THU, THU
NQ'BHXH, BHYT, BHTN (25/03/2015) GBP 3151138  3L7M02 3203361
, 2 o B g 3 = wpy 172.70 17949 181.18
& HOT NGH BAN THUONG VU DANG LY NGAN HANG TMCP NGOAT THUONG VIET NAM
KY THANG 3/2015 (25/03/2015) USD 21,495.00 2149500  21,555.00
= DANG BO CO SO VIETCOMBANK VINH BUGC LUA CHON LA BON VI TG CHUC AT |1 00:01 W 00:30 | X M \B G Do NS chitn S HMEE oo
HOI DIEM TRONG CAC DANG BO TRUC THUOC BANG UY KHGT DOANH NGHIEP TINH thurang Vigt Nam)

NGHE AN (24/03/2015) Mang Iuéi
— = T T T Xem théng tin ty gié tai cac chi nhanh tai day
= VIETCOMBANK VINH CHO VAY 360 TY DONG THUC HIEN DU’ AN THUY BIEN BAU

TIEN CUA KHU VUUC BAC TRUNG BO THUOC CHUONG TRINH REDP (24/03/2015)

* Mang ludi VCB
* Diém dat ATM 9} D€ nhan théng tin cap nhat ty gid,
= VIETCOMBANK TIEP TUC GI(Y VNG TOP 10 THUONG HIEU MANH VIET NAM (23/03 ¢ Biém muaj ban ngodi & 4] asngky tai day
/2015)
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Pictures and Sound

https://www.youtube.com/watch?v=I1ZS2pijzIHE



https://www.youtube.com/watch?v=IZS2pijzIHE
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